
7:00 - 8:00 AM Registration and Breakfast

8:00 - 9:30 AM Understanding Credits & 
Adjustments

High Alert Medications: 
Ensure Patient Safety

EHR Implementations 
in Critical Access RHC’s 
(Mark Reed Healthcare 
Clinics)

Meaningful Use: Overview of 
Rules and Regulations

Maximize Income with the 
Collections Module

Software Continuity: What else 
do we need to be successful?

The Benefits of Electronic 
Remit  

Notice Processor for PM DocMan: Scanning Your 
Patient Charts 

e-MDs Patient Portal  The Basics of e-MDs Chart 
- Part 1

9:30 - 9:45 AM Break

9:45 - 11:00 AM How to Think on Your Feet How to Expedite 
Prescription Writing 

Customizing Forms for Use 
in Your Practice

e-MDs Solution Series 
Advanced Scheduling

 Meaningful Use: Charting and 
Coding  

Customizing Exam Templates Billing Terminology 101 Pediatric Billing Setting Up and Managing Fee 
Schedules

Data-Driven practice with 
e-MDs

E&M Coding Charting Visit Notes Faster

11:00 - 12:30 PM Lunch

12:30 - 2:00 PM OBGYN Chart  Pediatric Chart Scriptwriter Basics Setting Up and Managing 
Rules Manager

Meaningful Use: Patient 
Communication

What Happens Next? Post Visit 
Process

Using Cases in Billing  Claims and EDI Round 
Table

Data File- HIPAA Rules EDI Claims Management 
Tips

Practice Optimization 
Overview

Customizing Chief 
Complaint Templates

2:00 - 2:15 PM Break

2:15 - 3:30 PM Understanding Contracts 
& Policies  

Expanding The Posting 
Window  

Unleashing the Power of 
Flowsheets

Achieving Efficeincy in 
Your Order Tracking

Meaningful Use: Reporting Accounts Receivable 
Management  

Automating Indigent Care 
Discounts

The Daily Worklist The Basics of e-MDs Bill - 
Part 1

Filing Secondary Insurance 
Claims Electronically

The Basics of e-MDs Chart 
- Part 2

3:30 - 3:45 PM Break

3:45 - 5:00 PM What is CCR/CCD? Customizing the Plan 
Template

Understanding Your Fax 
Server

Payment Posting 101 Setting Up Clinical PQRI Setting Up, Using and 
Maintaining Billed Fee 
Schedule

Surgical Billing OBGYN Billing Surgical Schedule Customizing HPI Template Tracking Follow Up Testing 
& Appointments

7:00 - 8:00 AM Registration and Breakfast

8:00 - 9:30 AM Keynote

9:30 - 9:45 AM Break

9:45 - 11:00 AM Referrals & Consults High Alert Medications: 
Ensure Patient Safety

Surgical Reports Preparing for ICD 10 Meaningful Use: Overview of 
Rules and Regulations

Lab Linking 101 OBGYN Schedule  How to Handle Durable 
Medical Equipment

Principles of Effective PM and 
Wethering the Changes

Solution Series in a Citrix 
Environment

Refunds, Recoups, and 
Reversals

The Basics of e-MDs Chart - 
Part 3

11:00 - 12:30 PM Lunch

12:30 - 2:00 PM Optimizing the Use of 
Your Scheduling System to 
Ensure Quality Care

Advantages of Advance 
Scheduling

Pediatric Reports Tools For Expedited Payment 
Posting

Meaningful Use: Charting and 
Coding

Setting Up and Managing 
Rules Manager

Remote Connectivity Surgical Chart Electronic Medical Record 
(EMR) Selection and Adoption

Dragon Medical Speaking 
and e-MDs

Physician Compensation 
Strategies

Customizing Procedure 
Templates

2:00 - 2:15 PM Break

2:15 - 3:30 PM Red Flag Rules EDI Best Practices by 
Gateway EDI

Preparing e-MDs 
Bill Module for PQRI 
Reporting

Setting Up, and Using Insur-
ance Specific Fee Schedule

Meaningful Use: Patient 
Communication

Using Notice Processor to 
Manage Quality of Care

RHC/FQHC Forum Manual Charge Entry 101 Patient Communication 
Using HIT to Improve Patient 
Outcomes

The Basics of e-MDs Bill - 
Part 2

Surescript and RxHub 
Set-Up

Using Reports to Analize Your 
Practice Health

3:30 - 3:45 PM Break

3:45 - 5:00 PM OBGYN Reports Efficient Payment Posting 
Process

Diagnosing for Dollars 
and Definition

Automation of Reports 
Manager

Meaningful Use: Reporting How to Expedite Prescription 
Writing in e-MDs Solution 
Series

Exchange Server - Is Your eMail 
Secure?

Pediatric Schedule Privacy and Security and Red 
Flags in the IT Environment

Marketing Your Practice Finanical Management 
Using Posting Closeout 
and Reversals

Maximizing Taskman in Clinical 
Communications

7:00 - 8:00 AM Registration and Breakfast

8:00 - 9:30 AM Patient Center Medical 
Home Rules & Benefits

Revenue Cycle 
Management

How to Think on Your 
Feet

Maximize Income with 
the Collections Module

DocMan: Scanning Your Patient 
Charts

Managing Claims Understanding Credits & 
Adjustments

Software Continuity: What 
else do we need to be 
successful? 

Using Notice Processor to 
Manage Quality of Care

Welch Allyn Interface Incentive Programs: How 
Do I Get My Fair Share?

Managing Referrals and 
Authorizations

9:30 - 9:45 AM Break

9:45 - 11:00 AM Lab Linking 101 Patient Center Medical 
Home: Using e-MDs for 
Level 3 Certification

Quality Documentation:  
What is it and Whose 
Job is it? 

Managing Copays and 
Collections at the Front 
Desk

DocMan - Advanced Uses & 
Functions

Patient Information: The 
Good, the Bad, and the Ugly

Business Continuity Guarding Your Patient 
Privacy

Customizing Patient Education 
and Plan Template to Document 
and Educate Your Patients

Customizing Exam 
Templates

The New Expanded 
Practice

Charting Visit Notes Faster

11:00 - 12:30 PM Lunch

12:30 - 2:00 PM Patient Portal What Happens Next? Post 
Visit Process

Reducing Denials 
with Proficient Claims 
Management

Consultation 
Communication and 
Workflow

What is New in Crystal Reports? Setting Up and Managing 
Fee Schedules

CCR/ CCD Setting Up and Using Rules 
Manger

Clinical Roundtable Centers of Excellence: 
Creating Superior Patient 
Outcomes

Training Your Staff to Increase 
Efficiency, and Enhance the 
Patient Encounter

2:00 - 2:15 PM Break

2:15 - 3:30 PM Advanced Charge Entry Faxing Functions Using Reports to Analyze 
Your Pracitce Health

Setting Up Clinical PQRI Balancing Your Books to e-MDs 
report

E&M Coding The Basics of e-MDs Bill - Part 
3

Data Driven Ptactice Understanding Confidentiality & 
Chart Break

Customizing the Plan 
Template

ePrescription 
Management: Managing 
the Process

Practice Optimization

Thursday, July 22

Friday, July 23

Saturday, July 24


